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Kinh thua Quy khéch hang

TruSc hét, BASICS VIET NAM cdm on quy khdch dé quan tam vé st dung s&n phdm clia ching 6! cho
cdc cdng tinh dén dung va céng nghlép. Céc sadn phém clia BASICS VIETNAM khi cung cdp ra th|
trudng déu duge bdo hanh.

Phiéu bdo héinh chl cung céip mét Ién, mong Quy khéch vul [dng luu gl cén thén. Khl ¢é véin dé cén
bdo hdnh, d& nghl Qay Khéch hang xudt phiéu cho nhdn vién bdo i dé duge phuc vu.

KhiCIER ReRChem [ CUA HANG BAN:
PJA CHI BIA CH:
PIEN THOA!: DlEl\J THOAI: -
LOAI SAN PHAM: NGAY MUA HANG:
MA HANG: ! NGAY ....... THANG ....... NAM 201__ )

CHU Y: Khong st dung dung dich axit hodic chét 18y riia cé tinh &n mon dé chui riia sén phdm, dé gay
hu hal bé méit séin phdm.



CHI TIET BAO HANH CAC SAN PHAM SU VA PHU KIEN

CHE pd BAO HANH

* Moi séin phdm san xudt bdi chinh hdng BASICS VIETNAM déu dugc bdo hanh mién phi trong thdi gian bdo
hanh vél t&t cd 161 ky thudt do nha san xudt, thdl glan bdoe hdnh duge tinh 1 ngdly Quy khdch hdng mua
hdng ( x&c nhén qua phiéu bdo hdnh hodic hda don bén hang).

* Céc san phdm phdl duge I8p dat va st dyng theo diing ky thudt.

* Thai han bdo hanh quy dinh cho fting logi sén phdm.
- Phén s (Than bét, Chau, Tiéu nam....): 10 nam.
- Phy kién phdn st (NGp xi bét, phy kién két nudc): 03 nam.
- N&p ban cdu ty ddng: 01 ndm.

CAC TRUONG HOP KHONG PUGC BAO HANH

* Hu hdng hodic mdt mdt do van chuyén, I8p dat khong ding. s dung khdng hdp Iy, st dyng sal myc dich,
lam dung. cdu thd, bdo dudng khdng dlng ddi vdi sdn phdm: thdo sta chiia sén phdm va thay thé béng
nhing phy kién hodc bd phdn khdng phdi do BASICS VIETNAM phan phéi, k& cé nhiing hu hdng géy ra bdi
dal ly, ngudl ban hang vé nhiing don | thl cdng IGp ddit hodc bt o ngudl ndo khac.

* Hu hdng hodic mét mét do co xat gidm dd béng, xudc & do st dyng 1&u, do hogt ddng lau rdia hodic do
didu kién nudc vé mal trudng khéng phi hap.

* Cac bd phan dé héng véa thudng xuyén phdi thay thé nhu céc chi tiét bdng cao su ( giodng), gid dd.

* Hu hdng vé mé&t mét khéng ndm trong pham vi trach nhiém da néu frén hodic dd qué thdi gian bdo hanh.

* Nhing hu héng hodic mdt mat knéng thudc trach nhiém séin xudt clia BASICS VIETNAM.

* Cdc edng trinh thuong mal s& duge bdo hanh theo chd dé riéng khl mua hang theo mdt hgp dong.
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