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Kinh thua Quy khach hang

Truéc hét, BASICS VIET NAM cdm on quy khdéch dd quan tam va si dung s&n phdm ctia chiing 181 cho
céc cong tinh dén dyng vé cdng nghidp. Cac sdn phdm clia BASICS VIETNAM khi cung cép ra th
frudng déu dugc bdo hanh.

Phi&u bdo hdnh chi cung cdp mét I1an, mong QUy khéch vul Idng Iuu gid cdn than. Khi cé van dé cén
bdo hdnh, d& nghl Qdy Khéch hang xudt phidu cho nhén vién bdo i dé dugc phuyc w.

Khéch hang:Ho TEN: [ CUA HANG BAN:
PIA CHE: |A CHI:
BIEN THOAL: DIEN THOAL:
LOAI SAN PHAM: NGAY MUA HANG:
MA HANG: | NOAY....... THANG ...... NAM 201._ |

CHU ¥: Khdng st dung dung dich axit hodic chét tdy riia cé tinh an mon & chii ria sén phdm, dé gdy
hu hal bd mét séin phdm.



CHI TIET BAO HANH CAC SAN PHAM BANG DONG VA PHU KIEN

cHE pd BAO HANH
* Moi sén phdm sdn xudt bdi chinh hdng BASICS VIETNAM déu dudc bdo hanh mién phi frong thdi gian bdo

hanh véi 18t ca 16i ky thudt do nha séin xudt, thdi gian bdo hdnh dugce tinh 1 ngdy Quy khdch hding mua
hang ( xé&c nhdn gua phiéu bdo hénh hodic hdéa don ban hang).
* Cdc séin phdm phdi dugc [&p dat va st dung theo ding ky thudt.

Hang muc Pham vl b&o hénh Thdl hgn b&o hénh
Théin Thing than, bong x| 50 thang
(ngykfgp tay sen....) Gay. o fl nude, bong xi 24 thang

CAC TRUONG HOP KHONG PUGC BAO HANH

+ HU héng hodic mét mat do vdin chuydn, 1&p ddt khéng ding cdéch hodic bl va ddp. st dyung khéng hgp IV, s dung sal myc
dich, lam dyng. cdu thd. bdo dudng khdng ding ddi véi sén phdm: thao stia chla san phdm va thay thé béing nhing phy
klén hodic bd phan khéng phdil do BASICS VIETNAM phén phdl. k& cd nhing hu hdng gy ra bdl dal Iy. ngudl bén hang va
nhidng dgn vl thl cdng 18p dét hodc bdt el ngudl ndio khéc.

* Cac hu hdng do st dung chdt tdy ria axit manh Idm héng bé mdt xi.

* Céc sén phdm b dinh tap chét khl x@y dyng nhu son, va hotic fap chdt khéng rd réing 1&m hu 18p xl mg cba sén phdm.

* Nhung hu hdng hodic mét mat khdng thudc trach nhidm sén xudit cla BASICS VIETNAM, céce hu hdng do thién tai, hda
hoan hodc quéa thdl han bdo hanh.
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